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ARE YOU 
LOOKING 
TO IMPROVE THE 
OPERATION
AND HEALTH 
PROTOCOLS 
IN YOUR 
COMPANY?
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With this course you will understand the 
context in which the virus appeared, you 
will understand the fundamentals on which 
the prevention measures are based, and 
you will be able to manage the transition 
to the New Modality at work. Likewise, you 
will have the necessary tools to operate 
continuously preventing outbreaks and 
mitigating its consequences.

Ideal for the staff assigned by the 
organization to lead the reactivation efforts 
in the New Normality and responsible for 
key areas for this process.

AIMED TO
PROGRAM
OBJECTIVE
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Virtual learning platform

Didactic and reinforcement materials

Guidance from your instructor

Discussion forums

HOW WILL YOU LIVE 
YOUR LEARNING?

With this course you will get the necessary 
knowledge required for proper handling the 
tools needed to design an implementation 
plan that allows to
activate the new processes within your 
organization.

You will learn how to improve the 
operation with information and protocols 
that allow you to prevent and mitigate its 
consequences.

You will be able to improve your decision 
making for the prevention and control of 
cases of COVID in your organization.

You will positively impact the wellbeing 
of the people in your company and the 
environment where you live in.

WHAT MAKES THIS 
PROGRAM UNIQUE?

DIFFERENTIATORS
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STUDY 
PLAN

7
HOURS

6
MODULES

DURATION

01 GENERALITIES OF THE COVID-19  I  30 MINUTES  

You will understand the context in which this new disease appears and learn to 
identify its symptoms, mode of transmission and risk factors.

1. Key concepts

2. Generalities of the virus

3. Natural course of the disease

4. Transmission of COVID-19

5. Diagnosis

6. Summary: COVID-19

02 FOUNDATIONS OF THE NEW NORMALITY  I  1 HOUR AND 30 MINUTES  

You will know the reasoning behind the new protection rules, as well as their 
correct implementation. 

1. Key concepts
2. Importance and obstacles of 

prevention
• Employee Awareness

3. New normality
• TecSalud Recommendations
• Traffic lights and reopening 

conditions
• Official reopening guidelines
• Essential measures
• Recommended measures

4. Summary: New Normality
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03 STRATEGIES FOR AN EFFECTIVE TRANSITION   I  1 HOUR  

You will be able to implement and update the strategies acquired during this course.

1. Key concepts
2. Work of the compliance officer

• Reentry criteria from the CDC
• Sanitary tools and filters

1. Key concepts
2. Case action protocols suspects and 

confirmed cases
3. Contact tracking and follow-up

1. Management and change process
2. Continuous learning and 

adaptation

1. Accreditation activity

3. Assistance logistics and staff 
classification

4. Culture of self-care

4. Team Overview of personal 
protection

5. Generalities the use of tests
6. Contact Tracking Strategy and 

follow up of contacts

3. Technological tools

04

05

RISK MONITORING AND MITIGATION TOOLS  I  1 HOUR  

You will have the necessary tools to operate in a continuous and secure way. 
You will also know how to identify cases, mitigating their consequences and 
preventing outbreaks.

MANAGEMENT AND CHANGE PROCESS  I  1 HOUR  

You will have the necessary tools to manage the change towards the New 
Normality. Likewise, you will know how to define a change plan and apply 
technological tools for the design of reactivation and follow-up strategies.

06 ACCREDITATION  I  2 HOURS 

You will have the instructions and specifications of the accreditation activity of 
this course. The delivery of the evidence and feedback received will allow you to 
obtain the digital certificate of the Official COVID course.
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WHY ARE WE THE BEST ALLY FOR  
YOUR PROFESSIONAL DEVELOPMENT?

Best Private University 
in Mexico, QS University 
Rankings 2020

Our online and live 
programs are designed 
to empower your learning 
experience with the use of 
digital tools.

In the top 3 of the best 
universities in Latin 
America QS University 
Rankings: Latin America 2020

Learn from experts with 
master’s and PhD degrees  
with great academic and 
work experience.

Mexico’s #1 University in 
the opinion of employers  
QS Graduate Employability 
Rankings 2020

Live an apprenticeship  
always significant and 
applicable to the challenges 
of your work environment.



CONTACT US!

www.maestriasydiplomados.tec.mx

LEARN MORE ABOUT 
YOUR PROGRAM!

800 044 01 86    educacion.continua@itesm.mx




